
SALES SUPPORT ANALYST
PACIFIC ASSET MANAGEMENT

JOB TITLE: SALES SUPPORT ANALYST

Pacific Asset Management (PAM) is a fresh and progressive asset manager, rethinking 
the conventions of how asset management works for advisors, institutions, investors, 
asset owners and the industry. 

We are responsible for over $12.9 billion* of assets for our clients which comprises 
Single Manager strategies and technology enabled Adviser Solutions. We seek to 
deliver to our clients and partners through an innovative and progressive lens pushing 
the boundaries of technology, operational and investment research.

We are looking for a Sales Support Analyst to support the wholesale team with a wide 
variety of office-related tasks in a dynamic and fast-paced environment.

POSITION OVERVIEW:

• Primary responsibility is to support the wholesale sales team with business 
development activities.

• Identify new and relevant prospects for the strategies.
• Develop a close working relationship with other areas of the business, including 

middle and back offices to streamline reporting processes. The expectation will be 
to lead projects that aim to create reporting efficiencies and improvements.

• Preparation and dissemination of client reporting data and materials – Including 
but not limited to Investor Reports, Holdings Data, Attribution, Liquidity Data etc.

• Collaborate with colleagues on completion of investor DDQs, RFIs and RFPs on an 
ad-hoc basis.

• Assist / Shadow wholesale sales team during meetings & engagements with 
current and prospective investors.

• Assist / Shadow wholesale sales team during roadshows and / or other events.
• Regularly maintain and update generic materials such as strategy/fund/firm level 

DDQs.
• Maintain AuM and client flow data across the business and breakdown of the 

Funds.
• Update databases including Evestment, Mercer GIMD, Alphaport etc for all single 

manager funds with fund and firm level information.

*as at 31st January 2025



• Complete applications for consultant mandates – This can be via an online portal or 
email correspondence with consultants.

• Maintain a strong understanding of the performance and positioning of the 
strategies in order to effectively communicate this to prospective and existing 
investors.

• Upload the single manager funds onto relevant platforms to improve client access 
to the Funds – For example Transact, Aegon, Abrdn etc.

• Maintain directory of activities relating to client services via the CRM.
• Assist in maintaining the wholesale and institutional sales pipelines, interacting with 

the technology function of the business to improve efficiency.
• Maintain a database of regular client reporting requirements and fulfil these in a 

timely fashion.
• Actively seek new opportunities for the sales team via LinkedIn, company research 

Fundpath etc

MARKETING ROLES AND RESPONSIBILITIES:

• Working with the marketing team to prepare marketing materials.
• Assisting in the sourcing, planning and organisation of events attended by the 

wholesale team both internal and external.
• Distribute Marketing Materials as needed.

REQUIREMENTS:

• Strong communication and interpersonal skills, with the ability to effectively 
collaborate with colleagues at all levels of the organisation.

• Ability to work independently and prioritise tasks in a fast-paced environment.
• High level of integrity and professionalism.
• Two years experience in a sales support role within financial services

BENEFITS:

Competitive salary package 
Discretionary bonus
Pension scheme
Health insurance
Death in service 
Income protection 
25 days annual leave

PLEASE GET IN TOUCH

IMPORTANT INFORMATION – FOR AUTHORISED USE ONLY 

Pacific Asset Management
74 Wigmore Street
London, W1U 2SQ
United Kingdom

Contact us
T +44 20 3970 3100
E info@pacificam.co.uk

www.pacificam.co.uk
For more information, 
updates and to find out 
more please visit our website

This document is issued and approved by Pacific Capital Partners Limited (PCP), which is authorised and regulated by the Financial Conduct Authority. 
This document is intended primarily for internal use, but may be distributed upon request to investment professionals and exempt investors in 
accordance with the FSMA 2000 (Promotion of Collective Investment Schemes Exemptions Order 2005) for authorised purposes only. It does not 
constitute advice, an offer or a recommendation to purchase or sell any financial products and you should not rely on the information in making an 
investment decision. The information and analysis contained herein are based on sources believed to be reliable. However, we do not guarantee their 
timeliness, accuracy or completeness, nor do we accept liability for any loss or damage resulting from your use or reliance upon of this document. 
Any opinions expressed reflect our current judgment at the date of this document and are subject to change without notice. Past performance is not 
necessarily a guide to future performance. This report is not directed to or intended for distribution to or use by any person or entity in any jurisdiction 
where such distribution, publication or use would be unlawful. This document may not be reproduced (in whole or in part), transmitted, modified or 
used for any public or commercial purpose without the prior written permission of PCP. Pacific Asset Management is a trading name of PCP. 


